
Hours of Service: 4 am - 11 pm, 7 days-a-week

Fares: 
•	 $3 per person per trip within a zone.
•	 Free fare when connecting to the zone’s designated IRIS transfer point.  

See map for transfer locations.
•	 $4 per person when traveling between Northland Zones.
•	 Introductory $5 per person when traveling to Entertainment Districts, such as  

City Market or Zona Rosa. See map for Entertainment Districts.
•	 Introductory $10 to/from KCI Airport from/to any Northland Zone. This low price applies to 

multiple people in the same trip booking going to the airport. 
Pay in the IRIS app or on the booking website. Payments are made at the time of booking with a credit or debit card. 
Customers may also select the offline payment option (cash or credit card) at the time of booking. When you board the 
vehicle, you will pay by cash or credit card to the driver. Please have exact change. Driver does not carry change.
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SERVICE BOUNDARIES
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Efectiva el 15 de marzo de 2023

IRIS is a new app-based, on-demand service provided by Kansas City, Mo., in partnership with 
RideKC, zTrip, and RideCo. It began March 15, 2023. 

BOOK A RIDE

Mobile App: 
Download the IRIS app from RideCo in the Google Play 
store or the App Store. Anyone within the service area can 
summon a ride using the mobile app. Simply enter your 
destination address.
After you’re done booking you’ll see the trip displayed in 
your upcoming trip list. The app will provide a window 
of time during which you’ll be picked up for your trip. 
You can also use the app to cancel a future ride. 
Keep the app open to stay informed on your ride 
status. Customers using the app will get a notification 
when their ride is arriving.
You have the option to get updates about your ride’s 
location via the IRIS app and SMS text notifications.

Phone: call 816-205-8221

Your Ride: IRIS vehicles may be a cab 
or an IRIS only vehicle. Many IRIS vehicles 
will have distinctive graphics as seen here. 
zTrip cabs serving IRIS customers will have 
an IRIS or RideKC logo on the side of the 
vehicle near the back.  

Search, book,
and share the ride!
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Book online: book.iris.rideco.com 
Call: 816-205-8221 or

Download IRIS to book or plan a trip. 



The Coves/Walden North
Entertainment District - Zona Rosa E   

The Coves/Walden South

E  Entertainment District - City Market

E  Entertainment District - Worlds of Fun
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Northland Rural

  Northland East

Gashland & Northeast

Winwood Antioch North

Birmingham

    TRANSFER OPTIONS

Northland Rural
112th & Ambassador

 229
The Coves/Walden North
Boardwalk Square MetroCenter  
near Walmart

 201,  229
Gashland & Northeast
North Oak & Barry Road

 201
The Coves/Walden South
Prairie View Rd. at HyVee

 229

Winwood Antioch North
Antioch Crossing Park and Ride,  
5219 NE Antioch Rd.

 238
Winwood/Antioch South
Oak & Briarcliff 

 201
Birmingham
Parvin & Randolph

 210

Pick-ups and drop-offs are available at 
designated virtual stop locations within 
the Northland Zones. Virtual stops are 
located within .25 miles of most areas of 
the Northland including neighborhoods, 
stores, restaurants, workplaces and 
community centers.

Book online: book.iris.rideco.com 
Call: 816-205-8221 or

Download IRIS to book or plan a trip. 

Winwood Antioch North
Entertainment District - Briarcliff  E   

KCI Airport 


