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Introduction

Title VI of the Civil Rights Act of 1964 provides that “no person in the United
States shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subject to discrimination under
any program or activity receiving federal financial assistance.” To fulfill this basic
civil rights mandate, each federal agency that provides financial assistance for
any program is authorized and directed by the United States Department of
Justice to apply provisions of Title VI to each program by issuing applicable rules,
regulations, or requirements. The Federal Transit Administration (FTA) of the
United States Department of Transportation (USDOT) issued guidelines on
October 2012, FTA C 4702.1,B describing the contents of Title VI compliance
programs to be adopted and maintained by recipients of FTA administered funds
for transit programs.

The Unified Government Transit (UGT) Title VI Program is submitted in
accordance with FTA Circular 4702.1,B. UGT does not discriminate on the basis
of race, color, national origin, sex, religion, age, or disability status in employment
or the provision of services.

Title VI Assurances

UGT agrees to comply with all provisions prohibiting discrimination on the basis
of race, color, or national origin of Title VI of the Civil Rights Act of 1964, as
amended, 42 U.S.C. 200d et seq., and with U.S. DOT regulations,
“Nondiscrimination in Federally-Assisted Programs of the Department of
Transportation — Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21.

UGT assures that no person shall, as provided by Federal and State civil rights
laws, be excluded from participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity. UGT further ensures every effort
will be made to ensure nondiscrimination in all programs and activities, whether
those programs and activities are federally funded or not.

UGT meets the objectives of the FTA Master Agreement which governs all
entities applying for FTA funding, including UGT and its third-party contractors by
promoting actions that:

A. Ensure that the level and quality of transportation service is provided
without regard to race, color, or national origin;

B. Identify and address, as appropriate, disproportionally high and adverse

effects of programs and activities on minority populations and low-income
populations;
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C. Promote the full and fair participation of all affected Title VI populations in
transportation decision making;

D. Prevent the denial, reduction, or delay in benefits related to programs and
activities that benefit minority populations or low-income populations; and

E. Ensure meaningful access to programs and activities by persons with
Limited English Proficiency (LEP).

UGT Service Overview

UGT operates fixed route service Monday through Friday in Wyandotte County,
Kansas. Routes are primarily designed to move riders along major travel
corridors in Wyandotte County while also providing connections to The Jo in
Johnson County, Kansas and The Metro in downtown Kansas City, Missouri.

UGT operates the following fixed routes (see Appendix A for route maps):

#102-Central

#103-3" Street/Fairfax
#113-Leavenworth
#115-Kansas Avenue
#116-West Parallel

In addition to fixed route service, UGT also operates the following services:

e Dial-A-Ride: transportation for individuals certified as disabled under the
Americans with Disabilities Act (ADA).

e Senior Group Transportation: bus tours and field trips for senior clubs and
civic groups.

e Demand Response: transportation for individuals age 60 and above to
doctor and medical appointments in Wyandotte County.

e Grocery Shopping: transportation for individuals age 60 and above to area
grocery stores.

As of April 2014, UGT maintains a fleet of 17 buses used for fixed route and
paratransit services. All buses are 18 passenger vehicles and all vehicles are
wheelchair lift equipped.

In 2013, UGT provided service for 162,452 passengers. The fare structure for
UGT matches the regional transportation fare structure of $1.50 for full fare and
$.75 for reduced fare riders.

UGT operates out of the Unified Government of Wyandotte County/ Kansas City,
Kansas (UG) Fleet Complex located at 5033 State Avenue in Kansas City,
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Kansas. As a department of the UG, UGT is governed by the UG Board of
Commissioners.

Service Area Demographics

UGT is a local transit operation within the boundaries of Wyandotte County.
Although riders from the Kansas City Metro Area use UGT for access to jobs,
services, and recreation, the transit services target the residents of Wyandotte
County. The estimated population of Wyandotte County is 160,384 (2013
Census).

The United States Census Bureau (2012) racial distribution for Wyandotte
County is as follows:

White 42.90%
Hispanic or Latino 26.90%
Black or African American 25.40%
Two or More Races 3.00%
Asian 3.00%
American Indian and Alaska Native 1.40%
Native Hawaiian and Other Pacific

Islander 0.20%

Notifying Beneficiaries of Their Rights under Title VI

UGT utilizes the following statement to notify beneficiaries of protection under
Title VI and of UGT’s compliance:

Unified Government Transit does not discriminate on the basis of
Race, Color, National Origin, Sex, Religion, Age or Disability status
in employment or provision of service. For more information on
UGT’s non-discrimination policies, or if you believe you have been
discriminated against and need to file a complaint, please contact:

Transportation Director
Unified Government Transit
5033 State Avenue

Kansas City, KS 66101

This notice is posted at the following locations:

UGT’s website

Route and System Maps posted at certain passenger shelters at major
bus stop locations. UGT will continue to include this information on new
schedules and maps to be posted at new bus stop locations.
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Title VI Complaint Procedures

UGT has established Title VI Complaint Procedures, which outline the process
for local review and disposition of Title VI complaints. The local complaint
procedures have five steps, which are outlined below:

1. Submission of Complaint: Any person who feels that he or she, individually, or
as a member of any class of persons, on the basis of race, color, national
origin, age, sex, disability, religion, or low-income status, has been excluded
from or denied the benefits of, or subjected to discrimination under any
program or activity of UGT may file a written complaint with the
Transportation Director at the following address:

Transportation Director
UG Fleet Complex
5033 State Avenue
Kansas City, KS 66102

Complaint forms (Appendix B) are available at the UGT offices listed above,
via the UGT website at www.wycokck.org, or by calling 913-573-8351 and
requesting a form.

2. Filing of Complaint: A complaint shall be filed in writing and include the name
and address of the complainant, as well as a brief description and date of the
alleged violation. Such complaint must be filed within 180 calendar days after
the date the person believes the discrimination occurred.

3. Complaint Acceptance: The Transportation Director will process complaints
that are complete. Upon receipt of a completed Title VI Complaint Form, the
Director will review it to determine if UGT has jurisdiction. The Complainant
will receive an acknowledgement letter informing him/her whether or not the
complaint will be investigated.

4. Investigation of Complaint: The Director shall evaluate and investigate the
complaint in consultation with UG legal counsel. If more information is needed
to resolve the case, the Director may contact the Complainant. Unless a
longer period is specified by the Director, the Complainant will have 10 days
from the date of the letter send requested information to the Director. If the
requested information is not received within that timeframe, the case will be
closed. Also, a case can be administratively closed if the Complainant no
longer wishes to pursue the complaint. The Director shall complete the
investigation no later than 45 calendar days after the date the Director
received the complaint. If more time is required, the Director shall notify the
Complainant of the estimated timeframe for completing the investigation.

5. Letters of Closure or Finding: Upon completion of the investigation, the
Director shall make a recommendation regarding the merit of the complaint
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and whether remedial actions are available to provide redress. Additionally,
the Director may recommend improvements to UGT’s processes relative to
Title VI, as appropriate. The Director will issue UGT’s written response to the
Complainant in either a closure letter or letter of finding. A closure letter
summarizes the allegations and states that there was not a Title VI violation
and the case will be closed. A letter of finding summarizes the allegations and
provides an explanation of the corrective action taken.

Request for Reconsideration: If the Complainant disagrees with the Director’s
response, he/she may request reconsideration by submitting a written request
to the Director at the above address within 7 calendar days after receipt of the
Director's written decision. The request for reconsideration shall be
sufficiently detailed to contain any items the Complainant feels were not fully
understood by the Director. The Director will notify the Complainant of his/her
decision either to accept or reject the request for reconsideration within 10
calendar days after receipt of the Complainant’s request. In cases where the
Director agrees to reconsider, the Director will issue a determination letter to
the Complainant upon completion of the reconsideration review.

Appeal: If the request for reconsideration is denied, the Complainant may
appeal the Director’s response to the complaint by submitting a written appeal
to the Assistant County Administrator of the UG no later than 10 calendar
days after receipt of the Director’s written decision rejecting reconsideration.
The address for the Assistant County Administrator is:

Assistant County Administrator
701 N. 7" Street
Kansas City, KS 66101

Submission of Complaint to the FTA: In addition to the UGT complaint
process, the Complainant can also submit a complaint to the FTA for
investigation.

Individuals and organizations may file a complaint by completing the Title VI
Complaint Form (Appendix A) available at the UGT offices listed above, via
the UGT website at www.wycokck.org, or by calling 913-573-8351 and
requesting a form. Complaints must be received within 180 days of the alleged
incident. Complaints should be signed, include contact information, and be
sent to:

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

East Building, 5th Floor - TCR

1200 New Jersey Avenue SE

Washington, DC 20590
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Should information concerning a Title VI complaint be needed in a language
other than English, UGT will accommodate these requests by providing such
information through a translator (for verbal communication), utilizing a translation
service (for documents), or by providing translated documents that may already
exist (Spanish route schedules, for example).

Title VI Complaint History

All Title VI complaints will be entered and tracked in UGT’s complaint log. Active
investigations will be monitored for timely response on the part of all parties. The
Transportation Director shall maintain the log. To date, no formal Title VI
complaints or lawsuits have been filed with UGT.

Public Participation Plan

Pursuant to the Memorandum of Understanding with the Mid-America Regional
Council (MARC), UGT utilizes MARC’s Public Participation Plan, updated on
December 21, 2010 and most recently amended on March 20, 2012. UGT wiill
continue to assist in the development and update of the Public Participation Plan
and use strategies from the plan in project development activities.

In addition to the regional plan, UGT has also developed processes that are
specific to the planning and implementation of transit service. Involving UGT’s
customers as well as the general public in planning and decision-making
processes is critical to UGT’s mission. Generally, UGT’s public participation
methods include:

e Placing public notices on vehicles of proposed service or fare changes and
providing more detailed information such as draft route schedules on buses to
be distributed to passengers.

e Providing a public comment period for service, fare, or major policy changes
where comments can be made by phone, mail, electronic mail, or in person.

e Holding public meetings at times and locations that are accessible to as many
UGT customers as possible, especially those that are most directly affected
by the subject of the meeting.

e Utilizing the expertise from regional partners such as MARC and its Public
Participation Plan as well as local jurisdictions that are impacted by proposed
changes and assisting in distributing information to the general public or
specific groups to be affected.

Engaging Title VI Protected Groups

Specifically, UGT strives to engage Title VI protected groups in public
participation and involvement activities so that their issues are considered in the
UGT’s decision making process. To accomplish this goal, UGT will utilize the
following public participation strategies, as appropriate:
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e Ensure that all communication and public engagement efforts comply with
Title VI of the Civil Rights Act and the UGT Title VI Program.

e Coordinate with individuals, institutions, and organizations and implement
community-based public involvement strategies to reach out to Title VI
protected populations. Utilize local jurisdictions, the business community,
community organizations, local media, or other resources to identify the most
appropriate engagement methods.

e Provide opportunities for public participation through means other than written
communication, such as public meetings, by telephone, email, or social
media.

e Use locations, facilities, and meeting times that are convenient and
accessible to low-income and minority communities. This may require holding
meetings at different locations and times depending on the subject of the
meeting.

e Use different meeting sizes or formats, or vary the type and number of news
media used to announce public participation opportunities, so that
communications are tailored to the particular community or population.

¢ Include the Title VI public notification statement on UGT’s website, on route
schedules, and other important documents where appropriate.

e Overcome barriers to public participation for individuals with Limited English
Proficiency by providing language resources as appropriate and as further
detailed in the Language Assistance Plan included in this document.

e On all public notices, include a statement where interpretation or other
communication aids can be provided with advance notice.

e Advertise public participation opportunities with media organizations that
reach minority and ethnic populations to help ensure representation in the
planning process.

2013-2016 Title VI Program Public Engagement Process

UGT will conduct a Public Engagement Process for the 2013-2016 Title VI
Program. This process includes community meetings to seek input, provide
education, and highlight key components of the Title VI Plan. Materials have
been created to explain Title VI policies as well as provide education on how they
relate to minority populations.

UGT will provide briefings to the UG Board of Commissioners.

UGT will conduct a 30 day public comment period to provide opportunities for
feedback on the 2013-2016 Title VI Program.

Comments are accepted during the public outreach period via email, mail,
telephone, and in person.
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Limited English Proficiency

UGT is committed to providing quality transit services to all citizens of the UG,
including those with Limited English Proficiency (LEP). Title VI requires recipients
of federal financial assistance to “provide meaningful access to the benefits,
services, information, and other important portions of their programs and
activities for individuals who are Limited English Proficient.”

The USDOT specifies a four-factor analysis that should be analyzed to determine
what language assistance measures may be needed to ensure meaningful
access to services, activities, and information. These factors are assessed in the
sections below. For this analysis, the “eligible service area” is defined as
Wyandotte County, Kansas.

Factor 1: The number or proportion of LEP persons eligible to be served or likely
to be encountered by the program or recipient.

According to the most recent American Community Survey (ACS) One-Year
estimate (2012), approximately 12.1% of the population 5 years of age and over
in Wyandotte County speak English less than very well.

Table 1 provides detail on the languages spoken by residents in Wyandotte
County. Spanish is the most common language spoken at home other than
English, at 20.2% of the population according to the ACS.

Table 1: LEP Population in Wyandotte County, KS

Wyandotte County, Kansas
Speak Speak English
English less than "very
"very well" well"
Population 5 years and over 145,571 87.9% 12.1%
Speak only English 75.7% X) X)
Speak a language other than English 24.3% 50.1% 49.9%
Spanish or Spanish Creole 20.2% 52.4% 47.6%
Other Indo-European languages 1.3% 72.2% 27.8%
Asian and Pacific Island languages 2.1% 23.3% 76.7%
Other languages 0.6% 22.0% 78.0%

Based on the above data—and the resources available to UGT—there is no
other language where expanded outreach through printed material is warranted,
except by special request. However, UGT will assist LEP customers with
accessing additional resources, as detailed in the Language Assistance Plan
below.

UGT will continue to monitor LEP population statistics when new ACS datasets
or other sources of information become available.
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Factor 2: The frequency with which LEP persons come in contact with the
program.

In addition to the data presented in Table 1, UGT staff experience confirms that
Spanish is the most commonly-spoken language by LEP persons that encounter
UGT programs. According to UGT staff who regularly interact with the public,
contact with LEP individuals is rare and unpredictable. When this contact does
occur, it is typically with individuals who speak Spanish. Due to this infrequent
contact, there has not been a demand for multi-language translations or other
language assistance measures. Contact between bus drivers and LEP
populations are more frequent but still a very small percentage of overall
ridership. Through communication with UGT drivers, it does not appear that
these populations are less able to utilize UGT services due to language barriers.

Factor 3: The nature and importance of the program, activity, or service provided
by the program to people’s lives.

As UG’s public transit provider, UGT provides an important service to residents
and employees of the county. While many UGT customers have some other
means of transportation, some customers rely on UGT for their basic
transportation needs. Therefore it is important to ensure that this population is
able to access and comprehend critical UGT materials.

UGT currently utilizes the following types of documents to disseminate
information on transit services and plans:

e Route Schedules and Maps: printed brochures and electronic documents
that specify the time and location that an individual can access a UGT bus
and procedures for utilizing transit services. UGT has also deployed this
information at high-priority bus stop locations such as at passenger
shelters.

e Information Notices and Announcements: route or fare changes, public
meeting notices, newsletters, press releases, etc.

e Website: UGT information is included on the UG website
(www.wycokck.org) as well as a list of staff contacts.

Factor 4: The resources available to the recipient for LEP outreach, as well as
the costs associated with that outreach.

Due to the relatively low number of LEP individuals other than Spanish and the
infrequency of contact with UGT staff, it is not currently warranted to provide full
multi-language translations of UGT written materials. In addition, budget
constraints do not allow UGT to provide a larger number of translated materials.
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However, UGT understands the need to provide resources to LEP individuals
when the need arises. Therefore, UGT does utilize the following resources to
provide meaningful access to LEP individuals:

Brochures and schedules are available in Spanish upon request or upon
identification of this need in advance of a meeting, service change, or
other event. UGT’s basic information provided on route schedules has
been translated into Spanish, but Spanish-language schedules or other
information are not routinely printed due to cost limitations and the lack of
identified need.

UGT’s website (www.wycokck.org) is able to be translated by Google
Translate or Microsoft Translate which can be accessed in the web
browser. UGT’s website contains schedules, agency contacts, and other
important information.

The UG’s Human Services Department offers a variety of language
assistance services that can be utilized for UGT events and materials as
needed. In public notices, UGT states that language assistance services
can be made available at public meetings with advance notice.

UGT partners with the Kansas City Area Transportation Authority
(KCATA) by contracting for Regional Call Center services. The Regional
Call Center also has an LEP plan that includes language line services to
which UGT can transfer calls from LEP persons for interpretation.
Languages include Spanish, Chinese, and Korean.

Language Assistance Plan

Based on the above Four-Factor Analysis, the following Language Assistance
Plan outlines measures that UGT will implement to ensure that LEP individuals
have meaningful access to UGT programs and services.

Identifying LEP individuals who need language assistance

Periodically examine customer service records to determine what
language assistance requests have been received in the past to determine
what assistance may need to be provided in the future.

Monitor new demographic data as it becomes available to determine the
number of LEP individuals in the county and the eligible service area. The
ACS annual estimates (provided in One-Year, Three-Year, and Five-Year
datasets) will be utilized as appropriate. Specifically, determine whether
populations of LEP individuals over 1,000 (currently, those populations
speaking Spanish, Chinese, and Korean) are growing and increasingly
likely to utilize UGT services, and monitor growth of populations speaking
languages that are currently below the 1,000 threshold.

Enact procedures for drivers, dispatchers, and other front-line staff to
report instances of contact with LEP individuals.
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Language Assistance Measures

Maintain current and accurate Spanish-translated versions of each route
schedule brochure. Spanish versions of these critical documents should
be taken to events and made available quickly upon request. The Spanish
version of these documents is shown in Appendix C.

Procure and provide Spanish translations of other important documents
upon request.

When service or fare changes are proposed, evaluate the need to
translate documents describing these changes into relevant languages,
especially languages that are spoken by more than 1,000 LEP individuals
in Wyandotte County. This may depend on the specific geographic
location that will be affected.

Provide, in Spanish, on the UGT website notice of LEP services and the
availability of translated documents.

Continue to partner with the KCATA in contracting for Regional Call
Center services.

Provide key outreach materials in other languages, if warranted, on a
case-by-case basis.

Utilize Spanish-language outreach materials from other organizations and
governments when needed.

Access interpretation services from professional or qualified volunteer
interpreters when oral interpretation services are needed for a public
meeting.

Access sign language assistance for hearing-impaired individuals at public
meetings.

Post the completed Title VI Report, including the LEP Plan, on the UGT
website.

Staff Training

Provide staff training on the Title VI and LEP policies and procedures
specified in this document.

Train key staff on procedures to follow when encountering LEP individuals
and the use of language assistance materials.

Identify UG staff as well as operations personnel who speak Spanish or
other languages and utilize these staff members to communicate with LEP
individuals and to assist with language translation activities.

LEP Public Participation

UGT is committed to including LEP individuals in the public participation process;

specific actions include:

e On all public notices, include a statement where interpretation or other
communication aids can be provided with advance notice. This statement will
be provided in Spanish as well as English.

e Advertise public participation opportunities with media organizations that
reach minority and ethnic populations to help ensure representation in the
planning process.
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e |If a proposed service change will impact a geographic area that is known to
have a large LEP population, coordinate with municipal governments and
community organizations to determine needed language assistance
measures and translation services.

Monitoring and Updating the Language Assistance Plan

Due to changing demographics and customer needs, UGT will review the
implementation measures listed above on a regular basis. At a minimum, UGT
will update the Language Assistance Plan along with the Title VI Program every
three years as required by USDOT. Specific actions for monitoring and updating
the plan are as follows:

e Thoroughly analyze Census Bureau data, and specifically the ACS annual
estimates, to determine the need for additional services for LEP
individuals.

e Periodically assess records of contact with LEP individuals to determine
future needs.

e Work with MARC and other transit providers in the Kansas City region to
share LEP “best practices” and coordinate on providing LEP resources.

e Collect information from community organizations that serve LEP
individuals to determine appropriate changes to language assistance
materials and procedures.

Membership of Non-Elected Committees and Councils

UGT does not convene any non-elected transit related committees or councils.
Monitoring of Subrecipients

UGT does not have any subrecipients that operate transit service and thus does

not have associated reporting and monitoring activities to monitor compliance
with Title VI.

Equity Analysis for Construction of Facilities
UGT has not constructed a facility requiring land acquisition or the displacement
of persons from their residences or businesses during the period since the most

recent Title VI Program update. In addition, no such facilities are planned at this
time.

Service Standards
UGT has developed system-wide service standards for its routes. These

standards will assist UGT as it plans, develops and operates nondiscriminatory
services. These standards will be monitored to determine whether additional
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services or amenities need to be added, or if changes need to be made in
operations to improve performance.

Vehicle Load: The ratio of passengers per the number of seats on a vehicle
during the vehicle’s maximum load point.

All vehicles — 95%

The 95% threshold is not a maximum load but rather a threshold that when met,
triggers UGT staff to evaluate the route and determine if it is possible to
reallocate resources to better accommodate the vehicle load on that route.

UGT recognizes that load factors are based on two separate capacities: seated
and standing. Whenever possible, UGT will address vehicle loads that surpass
the 95% threshold by assigning a vehicle with higher seating capacity to the
route. However, budget and vehicle availability may make safe standing-room-
only loads an acceptable operating procedure.

On-Time Performance: The percent of time points where a bus arrives no more
than one minute early and no more than five minutes late.

All routes — 95%

UGT will continue to monitor on-time performance on an ongoing basis and will
pursue route or schedule changes if the 95% level is not consistently achieved.

Service Availability

UGT fixed route service is based upon the needs determined by rider input, the
needs of the business community, and known employment and service locations
throughout the city. Service is targeted to transit dependent residents, though the
system is available to the general public.

Service Policies

UGT has developed system-wide service policies to assist with developing
services and creating operational policies that do not have disparate impacts
upon Title VI populations. These policies differ from the standards in that they are
not necessarily based on quantitative thresholds.

Distribution of Transit Amenities

UGT accesses amenities including shelters, benches, and trash receptacles
provided by the KCATA. UGT will continue to partner with property owners along
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routes to provide additional amenities as well as monitor and ensure that
amenities are provided to all riders in an equitable manner.

Vehicle Assignment

Vehicle assignment is first determined by route type and then by ridership.
Vehicle age and type are taken into consideration and varying ages and types of
vehicles are distributed throughout UGT’s system. In general, UGT buses are
used throughout the system and can be seen on different routes on different
days.

Transit Security

Drivers are trained on transit safety and receive on-going training. The main
transfer point for UGT is located at the 47™ Street Metro Center and is directly
across from the Midtown Patrol Division of the KCK Police Department. This
adjacency provides added security to the UGT system.

Environmental Justice

UGT will evaluate significant system-wide service and fare changes at the
planning stage to determine if changes have a discriminatory impact. For service
changes, this requirement applies to “major service changes” only, which affects
25% of service operating hours. To evaluate the impact of proposed changes,
UGT will complete the following process, which is described in the FTA Circular
4702.1B.:

Route changes

UGT will produce maps of routes that would be eliminated, reduced, added, or
expanded along with demographic information of the service area that highlights
the Census tracts where the total minority and low income population is greater
than the service area average.

Span of Service

UGT will analyze information generated from ridership surveys resulting from
proposed changes that would reduce or expand hours and days of service. The
analysis is directed at whether minority and low income riders are more likely to
use the service during the hours and/or days being eliminated.

Fare changes

UGT will analyze any information generated from ridership surveys related to fare
increases or decreases. The analysis is directed at whether minority and low-
income riders are more likely to use the service subject to a fare increase.

Page 16 of 26



Public Hearing

UGT provides the public the opportunity to comment on proposed service
changes and fare increases for the UGT system. UGT believes public
participation improves the quality of service and fare change decisions.

A notice will be published providing the opportunity for public comment and that a
public hearing will be held upon request from interested private enterprises,
agencies, and persons.

Public hearings will be held at reasonable times and accessible places when
there is a fare increase or service change affecting more than 10% of the existing
route.

Proposed service changes exceeding 25% of the existing UGT system will be
discussed with the UG Board of Commissioners.

Written notices of public hearings will be given in the City designated newspaper
that has a general circulation in the UGT service area at least 15 days before the
hearing date. As appropriate, notices will be placed on UGT vehicles along with
passenger bulletins. Public Hearings will take place no later than 60 days prior to
the proposed changes in service unless exceptional circumstances do not allow.
Hearings for new routes or route expansions will be held only if requested by the
public, in writing, or in response to the publicized notice.

Exceptions to the hearing requirement:

e Emergency situations requiring immediate changes in service. A hearing
following the above process will be held as soon as practical to review the
emergency change, if such hearing is requested by affected parties or if
such changes affect more than 25% of the UGT system.

e Experimental service changes can be implemented for a period of up to
120 days without a hearing unless such a hearing is required in the
manner for new routes as described above. If the change becomes
permanent, the hearings required for establishing a new route will be
followed.

e Temporary changes in service due to street/bridge closing and other
similar events are exempt from the hearing requirement.

e Changes in fares associated with marketing and promotional events are
exempt from the hearing requirement so long as the event(s) are not in
effect for more than 90 days.

Monitoring
UGT will conduct periodic service monitoring. This process will compare the level

and quality of service provided to predominantly minority areas with service
provided in other areas to ensure that equitable service is provided as a result of
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policies and decisions. Below is the procedure that UGT will follow to monitor
service:

1.

Select a sample of bus routes that provide service to a demographic
cross-section of the UGT system. (Note: A portion of the routes in the
sample will be those routes that provide service to predominantly minority
and low-income areas.)

Assess the performance of each route in the sample for each service
standard and policy.

Compare the transit service observed in the assessment with the
established service policies and standards.

Determine whether the observed service does not meet the stated service
policy or standard; if it does not meet the standard, determine why the
discrepancy exists and take corrective action to correct the discrepancy.
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Appendix A — UGT Fixed Routes

102-Central

47 & STATE AVE.
METROCENTER

478 STATE AVE.
CONNECTIONS
[101]106]107)
(BIB@

LEYENDA

Este.

Areas de Transborde (Traslado)

con ia hora en el itinerario

&
5
3
g

mmm Servicio Metro - Hora de mas Trafico (Rush Hour)

W= Unified Government - Servicio de Autobis Mediodia
11th & Riverview Servicio (Ceniro Médico Bethany)
Autobuses en direccién Oeste entran por la calle
12 & Central y salen por la calle 11 y Central antes
de continuar rumbo Oeste. Autobuses en direccion
Este entran por la calle 11 & Central y salen por la
calle 12 & Central anies de continuar en direccion

Nimeros correspondientes a las dreas enumeradas

State Ave.

Ridge Ave.
Lowell
Bunker Ave.

g thst
S othst

Minnesota Ave.
Armstrong Ave,

Ann Ave.

IED

Central Ave.

76 MINNESOTA
CONNECTIONS
[101 T03T104]
o[ 107]115]

102 Central Avenue
,Weekday, Rush Hour & Midday Service

103-3" Street/Fairfax

103 314 streerairtax
Weskday Service

LEGEND
— g Rt
Rmmem Rish Hoor Route, Buses

st Foirta Teaffaowry and
Surghing Road

D humbers Comespond with
hasmbened Time Points on
Schedue

D Trangter Points

LEYENDA
= Riecoido normal
Rumm Recomido en bors pioo. Los
inoibicses Miviaan v Fiairfar
Trflgugy v Sunghing Read
) Los nomanms 50 comaspondan
o0 s horas numandas en of
hararia.
D Pusros s ansbeors,

Servicio Dias de Semana

& MINNESOTA
CONNECTIONS

E—I
i
o
Quip, £
o g -
%( |
|
] GARDENS
<1
|
[
]
DOWNTOWN GATEWAY [}
A | LAz ']
State Ave. r ¥
Minnesota Ave. * T-éa'ég
Armstrong Ave. - 7; é! MIMNEENs;'oE'ré\
Ann Ave.

[101]102]104)
106 107] 115

Sunshine Rd.

Funston Rd. I

Tth St
6th St.
5th St.
E
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I Servicio dias de semana

' Horas de mas Tréafico (Rush Hour)
y Servicio de Mediodia

10th St.
11th St.
12th St.

Broadway

Central St.

LEGEND
W= Metro Rush Hour Service
= |nified Government Transit Midday Service

11th & Riverview Service (Bethany Medical Center)
Westbound buses enter off 12th & Central and

exit onto 11th & Central before continuing west
Eastbound buses enter off 11th & Central and exit
onto 12th & Central before continuing east.

Transfer Points
Numbers Comrespond with Numbered Time Points
on Schedule




113-Leavenworth

113 Leavenworth Road
Weekday Service

=== Regular Route

exit buses at the main entrance.

@ Numbers Correspond with Number
Time Points on Schedule

([ Transfer Paints
T FREE Park-and-Rides at

Center at 60th & Leavenworth Road.

At Providence Medical Center, board and

47th & State Ave. MetroCenter and Westgate

Servicio Dias de Semana 2 wasHGTON WestoaTe
= HIGH SCHOOL CENTER
2
.y
L Rd. © -
F
& =
3 z 8
£ 3 5
= WALMART £
45 5 ) =
<
% A PROVIDENCE
%i‘f VILLAGE & MEE?I!IFEAI%
B, west UNIFIED ™
# GOVERNMENT
COURTHOUSE
Nsas ANNEX
SPEEDWAY
=
LZE2D LEYENDA

mmmm Recorrido normal.

En Providence Medical Center: abordo
y salida de autobuses en la entrada

red principal.

o Los nimeros se corresponden con las
horas numeradas en el horario.
[0 Puntos de transbordo.

% Estacionamiento GRATUITO y salida
del autobis. Ubicado en el Estacio
Transito 47th & State Ave. y Westgate
Center, en 60" y Leavenworth Road.

Georgia Ave.

Parallel Pkwy.
2]
£
5
State Ave.
47 & STATE AVE

METROCENTER

47"& STATE AVE.
CONNECTIONS

[101]102]106)
107]115]116}

o

115-Kansas Avenue

47th St.

4T™8 STATE AVE
METROCENTER
State Ave.

47" & STATE AVE.
CONNECTIONS

101
[1o7]113]116)

Minnesota Ave.

115 Kansas Avenue Weekday Service
Servicio Dias de Semana

b
£
State Ave.
7™ & MINNESQTA
METROCENTER
Amsirong Ave. 78 MINNESOTA)
A e CONNECTIONS
DW:?g?WN

[101 102 [103]
104106107

6th St.

L 050)

(5]
Sty "y
£2
|
Kansas Ave. m
3
5
g
Klamm
Clark
& Miami Ave.
5
LEGEND LEYENDA
=== From 47 & State Ave. MetroCenter to Downtown KCK. Buses mmmm Ruta desde el Centro de Trénsito Indian Springs hasta el centro de KCK. Los

will travel south on 835 to #3 Exit onto Kansas Ave. west to 55"
St., south to Clark to serve Turner Recreation Commission, then
north on 55 St. east on Speaker Rd., south on 42* St., east on
Kansas Ave., north on 7" St. to Armstrong.

e From Downtown KCK to 47 & State Ave. MetroCenter. Buses
will travel south on 7™ St., west on Kansas Ave., north on 42 St.,
west on Speaker Rd., south on 55" St. to serve Turner Recreation
Commission, then north on 55" St., east on Kansas Ave., north on
39" 8t. to enter -635 north,

autobuses viajarén en direccion sur por 1-635 a Salida No. 3 hacia la Avenida de
Kansas, hacia el oeste hasta la calle 55, al sur hasta la Comisién Recreativa Tumer
enla calle Clark, después hacia el norte por la calle 55, al este por la calle Speaker, al
sur por la calle 42, al este por la Avenida de Kansas y al norte por la calle 7 hasta la
calle Amstrong.

Ruta desde el centro de KCK hasta el Centro de Trénsito 47th & State Ave. Los
autobuses viajaran hacia el sur por la calle 7, al oeste por la Avenida de Kansas,

al norte por la calle 42, al oeste por la calle Speaker, al sur por la calle 55 hasta la
Comisién Recreativa Tumer, después al norte por la calle 55, al este por la Avenida de
Kansas y al norte por la calle 39 para entrar |-635.

o Numbers correspond with numbered time points on schedule
D Transfer Points
T FREE Park-and-Ride. Location is at 47 & State Ave. MetroCenter.

@ Nimeros corespondientes a las areas enumeradas con la hora en el finerario
@ Puntos de Transbordo (Traslado)

oMy Estacionamiento Gratuito y salida del autobus. Ubicado en el centro de trénsito de
47th & State Ave.
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116-West Parallel

11 6 West Parallel Weekday Service
Servicio Dias de Semana

@
F
S
=
>
m
-
£

ﬁ VILLAGE

WEST

%,

3

SAS
SPEEDWAY

LEGEND

w Regular Route.

Where to board and exit buses:

* Providence Medical Center's
main enfrance.

+ KCK Community College’s main
administrative building.

@ Transfer Points

€) Numbers Comrespond with
Numbered Time Points on
Schedule,

T FREE Park & Ride at
4Tth & State Ave, MetroCenter.

ATS

94th St.
86th St
81st St.
72nd St
65th St.
59th St.
51st 5t.
4Tth St.

= CENTER
o
State Ave.
-
477 & STATE AVE. Luill ™
METROCENTER B
47" & STATE AVE.
LEYENDA CONNECTIONS
[101]102{106
= Roctrrito nomal [107]113]115)
Lugar de abordo y salida del
autobis:
* Entrada principal del
Providence Medical Canter.
+ Edificio administrativo principal
de KCK Community College.

D Funtos de transbordo,

€ Los nimeros se coresponden
con las horas numeradas en el
horario,
oM Estacionamiento GRATUITO
y salida del autobus. Ubicado
en el Estacio Transito 47th &
State Ave.
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Appendix B - Title VI Complaint Form

Title VI Complaint Form
Unified Government Transit (UGT)

UGT is committed to ensuring that no person is excluded from participation in or denied the benefits of its
services on the basis of race, color or national origin, as provided by Title VI of the Civil Rights Act of 1964, as
amended. Title VI complaints must be filed within 180 days from the date of the alleged discrimination.

The following information is necessary to assist us in processing your complaint. If you require any assistance
in completing this form, please contact UGT Manager at (913) 573-8351. The completed form must
be returned to UGT Manager, 5033 State Avenue, Kansas City, Kansas 66102.

Your Name: Phone:

Street Address: Alt. Phone:

City, State & Zip Code:

Person(s) discriminated against (if someone other than complainant):
Name(s):

Street Address, City, State & Zip Code:

Which of the following best describes the reason
for the alleged discrimination? (Circle one) Date of Incident:

* Race
+ Color
+ National Origin (Limited English Proficiency)

Please describe the alleged discrimination incident. Provide the names and titles of all Metro employees
involved if available. Explain what happened and who you believe was responsible. Please use the back of this
form if additional space is required.

Complete reverse side of form
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Title VI Complaint Form
Unified Government Transit (UGT)

Please describe the alleged discrimination incident (continued)

Have you filed a Title VI complaint with any other federal, state or local agencies? (Circle one) Yes / No
If so, list agency / agencies and contact information below:

Agency: Contact Name:
Street Address, City, State & Zip Code: Phone:
Agency: Contact Name:
Street Address, City, State & Zip Code: Phone:
Complainant's Signature: Date:

Print or Type Name of Complainant
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Appendix C-Route Brochures (Spanish)

102-Central

The Metro’s online pass store accepts
MasterCard and VISA credit cards.
Your credit card will be charged when
your passes are mailed. Please allow four
to six business days to receive your pass-
es in the mail.

For comments or questions,
contact us at metro@kcata.org.

©) The Metro
816-221-0660

metro@kcata.org
www.kcata.org

*Metro Manthly Passes go on sale from the 15th of the current

roug
face value, no passes wil be pro-rled.

theie farecard.

Cuinto Pagar

o5 do $1.50;y do 75 contavos para fo ara reducida (Vo fa informacién sobre
La Tarjola do Tarka Roducida a conlinuaciée. Lo caja do aritas acopta todas las
$1,55 10y $20, &

wna Tajla de Tania Reducida.

Como Pagar
Una variedad de opciones para pagos de Ianfa eliming la necesidad de fener

ora dvero vigle.
Pase de $3

 este pase a bordo do cualguier Metro 0 aulobiis MAX (excepto £152, #170
0#63X) por soio $3. i usted abard por o menos Ires veces por i3, ke va 3 s

b,
e Pasa Diario anfes de depositar los $3 exacios en efeciivo en la caja de farias.

0 5 pusd usar para o onexin
Tarjota de Cambio - Recorridos Locales yExpllss
Pagus sutari

muestra o bt disponil para so uro a0 tas Meto y MAX, Lateta 65

do tarfos debita a cantad recesark cad vez que 52 1 usa. Lo area os vélda
pov un a0 a parti de su fecha inicial do activacién. También s puede usar una
conain con su Tajta do Cambio,

Sw hsh)dlm una tageta que dice “valor restante en proxima fageta’, por favor
valor

bogishoafmion
Pase Mensual Metro

How Much to Pay

The regular fare for most Metro roules and MAX service s $1.50; 75
cents reduced fare (see Reduced Farecard information below). The
farebox accepts all coins (except peanies) and $1, $5, $10 and $20 bils
Children 5 and under ride free. Chikiren 6 to 11 pay reduced fare, but do
not need a Reduced Farecard.

How to Pay
A varioty of fare payment options eiminates the need for exact
change and saves you money, depending on how often you ride.

$3 Day Pass

Buy this pass on board any Melro or MAX bus (except #152, #170 or #34X)
for just $3. I you board at least three mes in one day, you'e swe o save
over paying as you go. When you board, ask the operator for the Day Pass
before depositing $3 exact cash into th farebax. Insert the pass each time
you board, The pass expies at midnight and cannot be used wilh a ransfer,

Change Card - Local and Express Routes

Pay your fare with a $5, $10 or $20 bill and receive in return a Change
Card that shows the unused fare balance good for future Metro and MAX
The card

fore each time its inserted. The card is vaid up to one year from the inlial
activaion date. You can also use a ransfer with your Change Card

If you receive a card with ‘remaining value on next card, " please wat. The
farebax i issuing addiional cards that total your unused fore.

Metro Monthly Swipe Pass
Monthy passes are good for unlimited rdes the entire calendar month.
For most $50: $25 reduced

Lo poss mensusis son

fracko compl cuesa 50, 1o O e e et $26 Conpre s e

1arde. 0 voyo & abin hgor en su veaidar 0 cerca de su tabsjo que venda

‘pases. Para acceder una fista de estos kigares, viste wwwAcata.org 0 fame ai

816.21.0650. ¥
pies do

Pase de Vsitante por 3 dias

Si usted esté visitando la ciudad, querrd usar el Pase de Visitante de 3 dias.
Por $10, distte un nimero iimitado do viajes en ef Melro y en MAX durante

service,
fare. Buy your pass online at www kcata org and receive i in the mail in
four 0 six business days. Or stop by a pass oullet in your neighborhood
or close o work. For a kst of locations, visit wwwkeata.org or call
816-221-0660. Transfers cannot be used wih a monthly pass
and you must pay the fare diflerence f your pass does nol cover the
required fare.

3-Day Visitor Pass
u you'm visiting, you'l want to get around using the 3-Day Visitor Pass.
¥

102

Central Avenue

Effective September 2
Efective Septiembre 29, 201.

+ 7th & Minnesota MetroCenter
* 11th & Riverview -11th y Riverview

* 47th & State Ave. MetroCenter
Estacion Transito 47th & State Ave.

* Midday Downtown KCK
Mediodia Centro Ciudad KCK

* Rush Hour Downtown KCMO
Horas de Mas Tréfico Centro
Ciudad KCMO

* Prescott Plaza
* Tower Plaza

For assistance with bus service, call The Metro's Regional Call Cen
at (816) 221-0660, Monday-Friday 6 am. o 7 p.m. We'l answer qui

tres dias sequidos. Compre el pase de vistante en el st web. No hay fimite af arow. Buy the visitor pass online. un pas
You can by, Tanskrs canl b used wi i pas,

aste pass. Transfers

Conexiones Ask the operator for  transfer after you've paid the required cash fare or
inserted o Change Card. Translers are good for o hours and may

oo issued. You may not give or

a parsona,
s do 1} vodor 0 contn e, Use s caeiones mb fopepiinéd
magnitico,
e dbe pagar una faifa adicional cusndo conocte un recorido ocal, Metro
Expross o MAX con un recorido expreso de pasajeros que vaya a Buo Springs,
Loe's Summ, Lverty y a Raytomn.
Tarifas Reducidas

) Moo oftoce Lalas reducidas pora portadores de fagetas Medicars, para

Jovenes do 12 3 18 a0os, pora personas do 65 a00s o mayores y para persanas

discapactadas calficadas. Usled pueda pagar una tarfa reducida o pusds com.
prar un pasa mensua! de lari reducida st si bene wa Taita Metto do Tanta
Para obone fa Taeta de Tarka Reducids, fame

passes sold.

103-3" Street/Fairfax

Cudnto Pagar
El procio rogular para la mayoria de fos reconidos dol Metro y para el servich
MAX es de $1.50; y de 75 cenlavos pava la tanifa reducida (Ver la informacitn
sobre La Tarjeta de Torifa Reducida a continuacion), La coja de arfas scepla
todas las manedas (oxcopto Jos pervios) y biltos do $1, $5, $10 y $20. Los
nifios de hasta 5 afos viajan gratis. Los nios de 6 a 11 aios pagan mediaanfa,
pero no necesian uia Tajeta de Tarfa Reducida.

Cémo Pagar

Una variedad de opciones para pagos de tarfa eliming la necesidad de fener
dinero, segin la @

Pase de SJ

Compre ste pase a bordo do cualguior Metro 0 autobus MAX (excaplo H152,
#1700 #69X) por st $3. S ustod aborda por o menos res veces por i, e va
& resuitar més barato que pagar por cada viaje individual, Cuando suba, pidato al
operador ef Pase Diavio antes do depostar os $3 exaclos en efectio on fa caja
do tarifas. Inserte ef pase cada vez que suba al aulobis. E1 pase se vence a la
medianoche y no $e puede usar para una conexsion.
Tarjeta de Cambio - Recorridos Locales y Express

sutarifa con un bilets de S5, $10 0 $20 y rciba una Tareta do Cambio
que muestra of batance disponible para uso fuluro en rutas Metro y MAX. La
tarjeta es ideal para aquellas personas que stlo toman ef autobus de vez en
cuando, La caja de tarfas dobita o cantidad necesaria cad vez que se la usa
La tarjota s vaida por un o a porirdo su fcha inicia do actvacidn. También
o puede usar una conexién con su Tata do Cambid

Si a

“Valor restante en p eta’, por favor

espere.
que todavia no ha usado

Pase Mensual Metro

Los pases mensuales son vilidos para un nimero fimiado do vigjes que se
realicen en un mes calendano. Pora la mayoria de senvicios Metro y MAY, un
pase $25 Compro
su pase on of i wwAcata.ry y rocibald por coreo d cualr a ses dias
laborales ms farde. O vaya a aign lugar en su vecindari o cerca de su rabajo
que venda pases. lagves,

Hamo al 816.221,0660. Las conexiones no so pueden usar con un pase mensual
¥ e debe pagar a dierencia do tarfa s su pase 0o cubve Ia tanfa requerida.
Pase de Visitante por 3 dias

Si usted estd visitando la ciudad, querd usar ef Pase de Vistante de 3 dias. Por

seguidos. Compre el pase do visitants en el siio web. No hay fimite al ndmero

de pases que usted pueds comprar. Las consxiones 0 se pueden usar con

este pase.

Conexiones

Pidalo af oporador una conexith fuego do haber pagado fa tarfa requeida en

efoctivo o después do haber insertado su Tafta de Cambio. Las conexiones son

validas por dos haras y stlo 5e pusden usar por la persona para quien feron

emitida nadle. Uso 3 o

o of dosizador magnético,

Se debe pagar una tarifa adicinal cuando conecte un recorrido local, Metro

Express o MAX con un recorrido expreso de pasajeros que vaya @ Blue Springs,

Lee's Summi, Libertyy 2 Raytown

Tarifas Reducidas

El Matro ofrece farkas reducidas para portadores do tarotas Modicars, para

Jovenes de 12 a 18 afos, para personas de 85 aos 0 mayores y para personas

discapaciadas caficadas. Usted puede pagar una taia reduxida o pueds con-

prar un pase mensual de tarita reducid S0l i e Tareta Metro de Tarita
fame

Tartado.
ol 816-221.0660. Hayquo mosiara lrta cada vz que o aborde n aufobis

“Las tarifas, Ios horarias y los recomidos quedan sujelos a cambios.

al 816-221-0660. Hay que mostrar & tarets coda vez que se abrds un aufobus.
*Las tartas, fos horaris y los 100017105 Quedan Sijelos @ cambios

How Much to Pay

The regular fare for most Metro routes and MAX service is $1.50; 75
cents reduced fare (see Reduced Farecard information below). The
farebox accepts all coins (except pennies) and $1, $5, $10 and $20 bills.
Children 5 and under ride free. Children 6 to 11 pay reduced fare, but do
not need a Reduced Farecard

How to Pay
A variety of fare payment options eliminates the need for exact
change and saves you money, depending on how often you ride.

$3 Day Pass

Buy this pass on board any Metro or MAX bus (except #152, #170 or #34X)
for just §3. If you board at least three times in one day, you'te sure to save
over paying as you go. When you board, ask the operalor or the Day Pass
before deposiing 3 exact cash ko the farebor. Insert the pass each time
you board rans

Change Card - Local and Express Routes

Pay your fare with a $5, $10 o $20 bill and receive in retum a Change
Card that shows the unused fare balance good for future Metro and MAX
nides. The

fare each time s inseted. The card is vald up to one year from the initial
activation date. You can also use a transfer with your Change Card

i " please wait. The
fareboxis issuing adaltonal cards thattoalyour unused fre,

Metro Monthly Swipe Pass

Monthly passes are good for unlimited rides the entire calendar month.
For most Metro and MAX service, a full fare pass costs $50; $25 reduced
fare. Buy your pass oniine at www.kcata.org and receive it in the mail in
four to six business days. O stop by a pass outlet in your neighborhood
or close to work. For a list of locations, visit www.cata.org or call
816-221-0660. Transfers cannot be used with a monthly pass
and you must pay the fare difference if your pass does not cover the
required fare.

3-Day Visitor Pass

If you're visiting, you'l want to get around using the 3-Day Visitor Pass.
For$10, enjoy Tides on

ol a ansir 1o anyone ole. U ansfers only i e magnetic swipe

Addiional fare will be required when you transfer from a local or express
Metro route, or MAX fo commuter express routes.

Reduced Fares

The Metro offers reduced fares for Medicare Cardhokders, youths 1210 18,
seniors 65 and over and cerified persons with disabilles. You can pay a
reduced fare or buy a reduced fare monthly pass only if you have a Metro
Reduced Farecard or Medicare Card. To apply for the Reduced Farecard,
call 816-221-0650. The card must be presenied each tme you board.

*Fare, schedule and route information subject to change.

Kansas Gty Ara Transoraion Autorty
1200 Eas 16 Sveel, Karsas City, MO

103

3rd Street/Fairfax

addilonal materials you request, The Call Center a
provides a free language inerpretation service for non-Englih speak
indiiduals. Hearing impaired persons with a telecommunicatic
device may call us at (616) 474-0646.

Para asistoncia del servico de aulobis, lame al Centro Regioi
del Metro al (816) 221-0660, Lures a Viemes 6 am. a 7 p
Contestamos preguntas y enviamos cuakquier malerial adicio.
que usted solcite. EI Centro de Liamadas también provee servic
gratis de nterprelacidn de language para individuos que no hab
Inglés. Personas con impedimento de audicién y con aparalo
telecomunicaciones, pueden llamar al (816) 474-0646.

@ @ The Metro

816-221-0660 * www.kcata.org

Effoctive August 11, 2013
m Efectivo Agosto 11, 2013

* 3rd Street & Richmond

» 7" & Minnesota MetroCenter

* Downtown KCK

« Fairfax Industrial District
* Gateway Plaza

¢ Juniper Gardens

For assistance with bus service, call The Meto's Regional Call
Center at (616) 221-0660, Monday-Friday 6 am. to 7 pm. We'l
answer questions and mail any additional materials you request. The
Call Center also provides a free language interpretation service for
nonEngish speaking individuals. Hearing impaired persons with a
device may call us at (816) 474-0646.

y ¥
a row. Buy the visitr pass online. There’s no fimit to the number of passes
you can buy. Transfers cannot be used with this pass.

Transfers

Ask the operator for a transfer after you've paid the required cash fare or
inserted your Change Card. Transfers are good for two hours and may
be used only by the person to whom they are issued. You may not give or
sell a transfer to anyone else. Us transfers only in the magnetic swipe.
Additional fare wil be required when you transfer from a local or express
Metro route, or MAX to commuler express foutes.

Reduced Fares

The Metro offers reduced fares for Medicare Cardholders, youths 1210 18,
seniors 65 and over and cerified persons with disabilties. You can pay a
reduced fare or buy a reduced fare monthly pass only if you have a Metro
Reduced Farecard or Medicare Card. To apply for the Reduced Farecard,
call 816-221-0660. The card must be presented each time you board.

*Fare, schedulo and route information subject to change.

Kansas Cty Avea Transportason Authorlty
1200 East 180 Steet, Kansas City, MO 64108

Para asistencia del servicio de aulobds, llame al Centro Regional
del Metro al (816) 221-0660, Lunes a Viermes 6 am. a 7 p.m.
Contestamos preguntas y enviamos material adicional que usted
solcte. EI Centro de Liamadas también provee servicios gralis
de interpretacion de language para individuos que no hablen
Ingiés. Personas con impedimento de audicién y con aparato de
telscomunicaciones pueden llamar al (616) 474-0646.

816-221-0660 » www.kcata.or
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113-Leavenworth

Cudnto Pagar

1 procio regquir pora fa mayoria de los reconidos del Metroy para o senviio
MAX o do $1.50; y do 75 centavos para Ia arfa recucida (Ve fa inormacidn
sobro La Tageta de Tonfa Reducida & continuacion). La caja de farfas acepta
Iodas fas moneds (excepto los pennies) y biletes de $1, S5, $10 y $20. Los
nitos de i i 1 ai

poro o necestan una Tagta do Tarla Reducida

Como Pagar
Una variedad de opoiones para pagos de tarfa eliming la necesidad de tener

; 1 que v,
Paso de $3

Compre este pase a bordo de cuakyuier Metro 0 autobis MAX (exceplo #152

#1700 869 por stio $3. S/ usted aborda por o menas tres veces por dla, ko va

a mwﬂar més barito que pagar por cada vaje ndidual. Cuando suba, pidsle al
los $3 exaclos

o torios. Inserto e paso cads vez uo sba al auobds. 1 ase 0 venco ala

‘madianache y no sa pueds sar para una ConDt

Tarjeta de Cambio - Recorridos Locales y Express
Pague su tanfa con un bilete de §5 $10 0 $20 y reciba una Tarjeta de Cambio
que mussira of batance dspontio para uso fufro en nkas Metro y MAY. La
taota es ideal para aqustas parsonas que S5 loman ol auiobis do vez en
cuando. La caja de lanfas debita la cantidad necesana cada vez que se a usa.
La larjota es vétda por un afo @ parti de su fecha iniial de activacion. También
se puede usar una conexian con su Taneta de Cambio.

si o 1 e . ', por favor

espere.
que fodavia o ha usad

Pase Mensual Metro

Los pases mensuales son valdos para un nimero imitado do viajes que se
realicen en un mes calendari. Para fa mayaria de servicios Melro y MAX, un
pase de precio complelo cuesta $50; 1o de farfa reducida cuesta $25. Compre
5U pase en ef st wwwcala org y recibalo por comeo de cualro @ s dias

pas
lame af 816.221.0660. Las conexiones 10 Se pueden usar con w1 pase mensual
pagar

Pase de Visitante por 3 dias

i ustod ast vislando l cidd, querr usar f Pase do Vistonto de 3dias. Por
sto,
‘seguidos. Compre ef pase de visktante en ef siio web. No hay limite af nimero
do pases que usied puede comprar (as conexiones 7o o pueden USar 600
este pase.

Conexiones

Pidlo al paradr uno conein g de har pagado I e equeia on
de haber insertads su T

ki pr e hovas  sdlo se pueden usar por ks parsona pare quin fusron

e mwm magnéticn

Se debe pagar una lana adcional cuando covects un recarido local, Metro
a B Springs,

Leo’s Summi Liverlyy 2 Raytown.
Tarifas Reducidas

Metro ofrece tarfas roducidas pova portadares do taretas Medicare, para
Jovenas da 12 18 aios, para persanas da 65 aros 0 mayoves y pora persanas

un pase mensual de tarfa reducida 50 s flne wna Toreta Melro do Tarfa
Reducida 0 una Tajta Medicare. Para obdener a Tareta do Tarfa Reducida, fame
un autobis.

“Las tankas, os horarios y los reconidos quedian sujelos & cambios.

115-Kansas Avenue

Cuénto Pagar
1 praci reguar paa Ia mayoria da s rocoridos s Metro y para el senico
MAX s de $1.50; y de 75 centavos para fa Larifa roducida (Ver la informacion
sobro La Taeta do Tarfa Recucida a continoacitn) Lo cao do tarfas acspa
todas las mwmm (excepto los pennies) y biletes -IE §1, 85, 510 y $20. Los

nifios de has Los niios de 6 2 1
oo osceian e Tl de Tl it
Cémo Pagar

Una varisdad da opcions para pagos de laia elming fa necesidad do tenar

Pase de §3
Gl dae pao ks d comty Mok il AY et 15,

8 ks bk mpgi i ¥ AL Gy b i
oporador f Pase

iyiesdybipadplbpluoigelich o rong ot
medianocha y 0o 58 pued usar para una conexion.

Tarjeta de Cambio - Recorridos Locales y Express
Pague su tarfa con un biete de §5, $10 0 $20 y reciba una Tarjeta de Cambio
que muestra ef balwce disponible para uso fufuro en ntas Melro y MAX. La
tarjeta es ideal para aquellas personas que sblo toman of aulobus do vez 6n
cuando. La caja de tarifas debia la cantidad necesaria cada vez que so la usa.
La toita o5 vida por o  patr También

How Much to Pay

The regular fare for most Metro routes and MAX service is $1.50; 75
cenls reduced fare (see Reduced Farecard information below). The
farebox accepts all coins (except pennies) and $1, 5, $10 and $20 bils.
Chikdren 5 and under ride free, Children 6 to 11 pay reduced fare, but do
not need a Reduced Farecard.

How to Pay
A variety of fare payment options eliminates the need for exact
change and saves you money, depending on how often you ride.

SJ Day Pass

MA #1700 #69X)
forjust 3. you board at leas oe imes n e day, you'e sue o save
over paying as you go. When you board, ask the operalor for the Day Pass.
before aemlmg $3 exact cash inlo the farebox. Insert the pass each time
you boa used vith a ranster
Change Card - Local and Express Routes

Pay your fare with a $5, $10 or $20 bil and receive in return a Change
Card that shows the unused fare balance good for future Metro and MAX

rides. i

fare each time s inserted. The card i valid up to one year rom the initial
activation date. You can also use a ranster with your Change Card,

Ifyou receive a card with “remaining value on next card,” please wail. The.
farebow is issuing additional cards thattotal your unused fare.

Metro Monthly Swipe Pass

Monthly passes are good for unimited rides the entire calendar month.
For most Metro and MAX service,  fll fare pass costs $50; 525 reduced
fare. Buy your pass online al wiw kcala org and receive it n the mail in
four to six business days. Or stop by a pass outlet in your neighborhood
or dose to work. For a list of localions, vist wwwkcata.org or cal
816-221-0660. Transfers cannot be used wih a monthiy pass
and you must pay the fare difference if your pass does not cover the
requited fare

3-Day Visitor Pass

If you'e visiing, you'l want to get around using the 3-Day Vsrlot Pass
For $10, enjoy

arow. Buy the visitor pass online. There's no fmit o the number olpassos

you can buy. Transfers cannot be used with this pass.

Transfers

sk the operator for a transfer after you've paid the required cash fare or
inserted your Change Card. Translers are good for two hours and may
be used only by the person fo whom they are issued. You may nol give of
sell a bransfer 1o anyone else. Use lransfers only in the magnetic swipe.
Additonal fare will be required when you ransfer from a local or express
Metro route, or MAX to commuter express routes.

Reduced Fares

The Metro offers reduced fares for Medicare Cardhoiders, youths 1210 18,
and certified per You can pay a

reduced fare or buy a reduced fare monthly pass only if you have a Metro

Reduced Farecard or Medicare Card. To apply for the Reduced Farecard,

call 816-221-0660. The card must be presented each tme you board.

*Fare, schedule and route information subject to change.

Kansas Ciy Aves Transportaton Auhorty
1200 East 16 Sroel, Kansas City, MO 64108

How Much to Pay

The regular fare for most Metro routes and MAX service is $1.50; 75
cents reduced faro (o Reduced Farecard information below). The
farebox accepts all coins (except pennies) and $1, $5, $10 and $20 bis
Chidren 5 and under rde free. Chidren 6 to 11 pay reduced fare, but do
not need a Reduced Farecard

How to Pay
A variety of fare payment options eliminates the need for exact
change and saves you money, depending on how often you ride.

53 Dny Pass

MAX , #4170 or #34%)
for s 9. you oo a ast v tmes 1 ong Gay, oo sre 1 save
over paying a5 you go. When you board, ask the opealor fo the Day Pass
before deposiing $3 exact cash inlo the farebox. Inser the pass each tme
You board, The cannot be

Change Card - Local and Express Routes
Pay your fare with a $5, $10 or §20 bill and receive in retum a Change
Card that shows the unused fare balance good for fulure Metro and MAX

rides,
fare each time it's inserted, The card is valid up to 0ne year from the iniial
You

S0 puede usar una conexion con su Tajeta de Cambio,

o " por favor

espere. L

que fodavia no ha usado.

Pase Mensual Metro

Los pases mensuales son véidos para w1 nimero fimitado do vijes que S0

realican en un mes calendaro. Pora la maytvia do servicos Metro y MAX, un
50, Compre

U paso on ef S0 wwwACata 01y rocibalo por 00Te0 G Custio a ses dias

Iaborales mds tarde. O

que vends pases.

y o dabe pagar ia dieroncia de anta s su pase no cubve fa tata requenids.
Pase de Visitante por 3 dias
s qu

Vi 3dias. Por

sto,

‘soguidos. Compro of pase de vistante en el sio web. No hay limite al nimero

do pases que usted puede comprar, Las conexianss o se puedsn usar con

este pase.

Conexiones

Pidalo af aperador wa conesion ego de haber pagado o tarfa requerida en

efoctivo 0 despus de haber inserad su Tajeta de Cambio. Las conexionss san

véfdas por das horas y solo se puedan usar por la parsana para quien fueron

omitdos.

o0 ef deskzador magnético,

Se debs pagar una tanfs adicions! cuando conecta un recarido local, Metro
Blve Springs,

Loe's Sunm. Libertyy 2 Raytown,
Tarifas Reducidas

E1 Metro ofrece anfss reducidas para portadoves do taretas Medicare, para
jovenes de 12 a 18 afos, para porsonas de 65 ailos 0 mayores y para personas

n paso mensual de tanfy edUCi3a 560 si fiens una Tajeta Melro de Tanfa
Redlucida o una Tarsts Medicare. Para oblenerl Taeta de Tarfa Reducids, lame
af 816-221-0060. Hay que mosirar fa tarjta cad voz quo 56 abord un aufobus

“Las tartas, los horaris  los reconidos quedan sujelos 8 cambios.

an aiso use a vansier wih your Change Card,

1fyou receive a card ith ‘remaining value on next card,”please wai, The
farebox i issuing additional cards that lotal your unused fare.

Metro Monthly Swipe Pass

Monthly passes ara good for unimited rides the entire calendar month.

For most Metro and MAX service, a full fare pass costs $50; §25 reduced

fare. Buy your pass online al www kcala.org and receive it i the mail in

four to six business days. Or siop by a pass outletin your neighborhood

or dlose o work. For a list of locations, visit www.kcata.org or cal

816-221-0660. Transfers cannot be used with a monthly pass

and you must pay the fare diflerence if your pass does not cover the

required fare.

3-Day Visitor Pass

1 you'e vising, you'l wan o go aound using the 3.Day wsmx Pass.
For $10, enjoy

a row. Buy the visitor pass onine. There’s no imit \o the nnmbel ofpasses

you can buy, Transfers cannot be used wilh tis pass.

Transfers

Ask the operator for a transfer after you've paid the required cash fare or

inserted your Change Card. Transters are good for two hours and may

y by the p ¥ y not g
sell  ransler to anyone else. Use ranslers only in the magnelic swipe.
‘Addtional fare will be required when you transfer rom a local or express
Metro route, or MAX o commuter express routes.

Reduced Fares

fares for , youths 1210 18,
seniors 65 and over and cerified persons with disabisties. You can pay a
reduced fare or buy a reduced fare monthly pass ony f you have a Melro
Reduced Farecard or Medicare Card. To apply for the Reduced Farecard,
call $16-221-0660. The card must be presented each time you board

*Fare, schedule and route information subject o change.

Kansas Ciy Avea Transporation Authorty
1200 East 180 S, Kansas Gy, MO 64108

13

Leavenworth Road

* 47th Street & Georgia
* 47th & State Ave. MetroCenter
* Providence Medical Center
Village West
Walmart
Washington High School
Westgate Center

Effective Seplember 29, 2013
tivo Septiembre 29,

For assistance with bus service, call The Meto's Regional Call
Center at (816) 221-0660, Monday-Friday 6 am. to 7 p.m. We'l
‘answer questions and mail any additional materials you request. The
Call Center also provides a free language interprelation servios for
non-English speaking individuals. Hearing impaired persons wih a
telecommunications device may call us at (§16) 474-0646.

Para asistencia del senvicio de autobis, fame al Centro Regonal
del Metro al (816) 221-0660, Lunes a Viemes 6 am. a 7 pm.
Conlestamos preguntas y enviamos material adicional que usted
solicite. EI Centro de Llamadas lambidn provee servicios gratis
de inferpretacitn de language para individuos que o hablen Ingiés.
Porsonas con impedimento de audicién y con aparalo de
telocomunicaciones pueden lamar al (816) 474-0646.

816-221-0660 « www.kcata.org

1043

Kansas Avenue
* 7th & Kansas Avenue

7th & Avenida Kansas
+ 7th & Minnesota MetroCenter
* 47th & State Ave. MetroCenter

* Downtown KCK
Centro KCK

« Santa Fe Industrial District
Distrito Industrial Satna Fe

* Turner Recreation Commission

Effective Septem!
Efectivo Septiembre 29, 2013

For assistance with bus service, cal The Metro's Regional Call
Center at (816) 221-0660, Monday-Friday 6 am. to 7 pm. We'l
answer questions and mail any additional materials you request. The
Call Center also provides a free language interpretation service for
non-Englsh speaking individuals. Hearing impaired persons with a
telecommunications device may call us at (816) 474-0646.

Para asistencia del senvicio de autobis, llame al Centro Regional
del Metro al (816) 221-0660, Lunes a Viemes 6 am. a 7 pm.
Contestamos preguntas y enviamos material adicional que usted
sofcite. £/ Centro de Liamadas también provee senvicios gralis de
interpretacion do language para individuos que no hablen Inglés.
Personas con impedimento de audicion y con aparato de teleco-
municaciones pueden llamar al (816) 474-0646.
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116-West Parallel

Cudinto Pagar

1 precio rogutr para la mayoria de os reconidos dol Metroy pava o senvico

MAX o do $1.50;y do 75 contavos parafo ara rediida (Ver o inormacion

sobre La Togets de Tarfa Reducida a continuacin). La cajo de taras acepta

fodas las monadss (excepto os penries) y biltes de §1, 35, $10 y 520, Los
Los niios de 6 11

pero o ecestan una Tareta de Tarla Redocida.

Como Pagar

Una varisdad de opcianes para pagas de tarifa elnina [s necesidad de lenor
i ue vige

Pase de §3

Compre este pase a bordo de cuakuier Metro 0 autobds MAX (excepto #152
#170 0 #34X) por s6lo $3. Si usted aborda por fo menos tres veces por dfa, le va
@ resuitar més barato que pagar por cada visje individual Cuando suba, pidale
operador ef Pase Diario anles de depositar los $3 exactos en efectivo en lo caja
do arias. nsero o pase cada vez que suba @ ulobis. £ pase 53 vence a o
modianocho y o 50 poads Usar para ua conoxidn

Tarjeta do Cambio - Recorridos Locales y Expross

Pague su tarifa con un billsta de $5, $100 520 y reciba una Tageta de Cambio
quo mussta i batas dispanible para us0 fulro en s Mtro y MAX. Lo
tavjola es ideal para aquelas personas que solo foman ef aulobds de vez en
cuando. L caf d s dobia b carkdad rcesvi cads vz g 50 s

How Much to Pay

The regular fare for most Melro routes and MAX service is $1.50; 75
cenls reduced fare (see Reduced Farecard information below). The
farebox accepts all coins (ex: ) and §1, 85, $10 and $20 bills.
Children 5 and under ride free. Chidren 6 to 11 pay reduced fare, but do
not need a Reduoed Farecard.

How to Pay
A variety of fare payment optons eliminates the need for exact
change and saves you money, depending on how often you ride.

$3 Day Pass

Buy this pass on board any Metro or MAX bus (except #152, #170 or #34X)
for just $3. I you board at least hree Simes in one day, you're sure to save
over paying as you go. When you board, ask the operator for the Day Pass
before depositng $3 exact cash into the farebor. Insert the pass each fimo
you board. The pass expires at midnight and cannot be used with a tansfer.
Change Card - Local and Express Routes

Pay your fare with a $5, $10 or $20 bil and receive in return a Change
Card that shows the unused fare balance good for future Metro and MAX

rides,
fare each time it inserted. The card is valid up o one year from the inial

La tarjota e5 vlda por un a0 a partc También

56 pueds usar un canexién con su Tareta de Canbio.

si Ll valor ", po fover
spere.

que todsvia 00 ha usad

Pase Mensual Metro

Los pases monsuaies son vAlos para un nimero imitado do viajes quo so
realicen 60 un mes calendario. Para la mayora de senvidos Metro y MAX, un

pase de B Compre.
su pase en el sibo www Acata.arg y recibalo pov comeo de cualro a seis diss
4 0 1raba

que venda pases.

fame ai §16.221,0660. Las c0nexines o s8 pusden usar con un ase mensust

56 debe pagar Ia dfevencia de tart s/ su pase 0 cute 1o tar requerd.

Pase de Visitante por 3 dias

Siusted estd vistando b G, querrd usaref Paso do Vistanlo do 3 dlas. Por
0,

seguidos. Comye el pase de vistante en el st wed. No hay fime af namero

do pases que usted pueds comprar. Las conexionss 1o sé pusden usar con

esto pass.

Conexiones

Pidalo al operador wa conestn lego d habar pagodo la tait requerida en

efoctivo o después da haber insertado su Toeta do Cambio. Las conoxionos son

validas por dos horas y 58t so puedan usar par la persana para quien Reron

emitidas. No 5o pud dar f wndar a congtn a ke, Use Ios conexiones 56

en el destzador magretico

o dobe pagar una trto acconal cusndo conece un reconid cal, Moto

yaa Bive Sprngs,

Lee's Summi, Liberty y & Ratown.

Tarifas Reducidas

Ef Motto oftoce tarias (oducidas pora potadvos do tajotas Modicars, para

Jovenes de 12 3 16 afos, para personas oo 65 ans 0 mayores y para persanas

discapactadas catficadas. Used puede pogar una tara rdcida o pusds com-

prar un pase mensual do tan recucida solo i e una Tayeta Melro do Tarla
toducida o una Tarea Madicare. Para obtensr a Taeta ds Tara Reducida, fme

i 816.221-0660. Hay que mostrar a tajta cada voz que o abard un autobis

“Las torfas,Jos hovaiosy los recoridos quedan sijetos @ cambios

You can also use a ansfer wilh your Change Card.
1f you receive a card with ‘emaining value on next card,” lease watt. The
farebox is ssuing additional cards that total your unused fare.

Metro Monthly Swipe Pass

Monthly passes are good for unlimited rides the entire calendar month.
For most Metro and MAX service, a fullfare pass costs $50: $25 reduced
fare. Buy your pass onine al wwwkcata.org and receive i in the mal in
four to six business days. O stop by a pass outlet in your neighborhood
or dase fo work. For a list of locations, visit wwwkcata.org or call
816-221-0660. Transfers cannol be used with a monthly pass
and you must pay the fare diference if your pass does not cover the
tequiced fare.

3-Day Visitor Pass
1f you're visiing, you'l wnt to get around using the 3-Day Visitor Pass.
For $10, enjoy three day:

arow. Buy pass online. of passes
You can buy. Transfers canot be used with tis pass.

Transfers

Ask the operator for a transfer afle you've paid the required cash fare or
inserted your Changa Card. Translers are good for two hours and may
be used only by the p

sl a transtor o anyone ele. U ansiers nly i the magnefic swipe
Addiional fare will be required when you transfer rom a local or express
Metro route, or MAX to commuter express routes.

Reduced Fares

The Metro offers reduced fares for Medicare Cardholders, youths 1210 18,
seniors 65 and over and certied persons with disabiles. You can pay a
eduoed fare or buy a reduced fare monthly pass only if you have a Metro
Reduced Farecard or Medicare Card. To apply for the Reduced Farecard,
call 816-221-0660, The card must be presened each time you board

*Fae, schodule and route information subject o change.

Kansas Gy Aea Transporaton Au
1500 ot i Sved Forsn iy 110 e

116

West Parallel
* AVTS
* 47th & State AveMetroCenter
* KCK Community College

Effective September 2
Efectivo Septiembre

* Providence Medical Center
+ Walmart
+ Village West

For assistance with bus senvice, cal The Mero's Regional Call Center
at (816) 221-0660, Monday-Friday 6 am. to 7 pm. We'l answer questions
and mal any addiional malerials you request. The Cal Center also
provides a free language inlerpretation service for non-Engiish speaking
indivduals. Hearing impaired persons wih a telecommunications
devioo may call us at (816) 474-0646.

Pana asistencia del senvicio de autobis, llame af Centro Regional dol
Metro al (816) 221-0660, Lunes a Viemes 6am. a 7 pm. Contestamos
preguntas y enviamos cualquier material adicional que usted solicite.
51 Gk e L i poves s g s blepeacin

para individuos que no hablen ingiés. Personas con
Impernmtma de audicién y con aparato de felecomunicaciones,
‘pueden lamar al (616) 474-0646.

16-221-0660 » www.kcata.org

1043
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